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Proposed Additional Play Equipment at Bury Road. 
 
A request from local residents at Clopton Green, represented by Mr K Grimes who 
undertakes the inspections of play equipment at the Bury Road Pocket Park was received 
last year to look into the purchase of additional play equipment for older children (8 plus) to 
use. 
 
In October 2020 the Estates Committee considered the purchase of an additional piece of 
play equipment for children between 8 and 12 at the Bury Road Pocket Park (Minute 
19.10.12 refers) and agreed the proposal should be tabled at the next meeting of the 
Parish Council for approval.   The Parish Council meeting in October authorised the Clerk to 
seek match funding for the cost of any play equipment. 
 
Progress on seeking match funding the play equipment has been delayed as the Clerk has to 
date been unable to obtain a third quote with specification on the cost of supplying the type 
of multi play equipment the Estates Committee had identified, of a nature which the parents 
and children at Bury Road had requested. 
  
By October 2019, only one company had responded to enquiries, Playforce, which undertook 
a site visit on 29th July 2019, and suggested the multi-play unit indicated below:  
 

 
 

The equipment provides a climbing wall, slide and clamber equipment and the company who 
provided the quote (attached as Appendix A to this report) confirmed that it would be 
suitable for the age range 8 plus, identified by Mr Grimes and parents local to the pocket 
park.  Mr Grimes has indicated that this proposal had the support of local parents. 
 
The Council’s Financial Regulations (last adopted May 2020, Min.19.09.06.2.7 refers)  
make provision at 11.1.h that where the council is 
  “to enter into a contract of less than £25,000 in value for the supply of goods or 
 materials or for the execution of works or specialist services other than such goods, 
 materials, works or specialist services as are excepted as set out in paragraph (a), 
 the Clerk or RFO shall obtain 3 quotations (priced descriptions of the proposed 
 supply);  
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The Clerk contacted three further playpark providers for full quotations in order to comply 
with the Council’s financial regulations.  Full quotes and specifications are attached as 
Appendix A to this report and a summary set out in the table below.   
 
 

Play provider Equipment Cost 

Playforce 
(Appendix 1) 

Multiplay Unit  
(full quote and spec rec’d) 

 

1. Jungletops Single Tower 
Featuring:  • 1x 1.4m 

Tower • 1x 1.4m Rock 

Climb • 1x 1.4m Slide • 1x 
Tangle Tree Climb 1.4m 

PTTT017-A-PT   
£ 6,039.20  

2. 8m2 Safer Impact Grass 
Tiles - API advise 2m CFH 

when installed on to well 

kept grass PSUR116-A-NA   
£ 259.20  

  Total £ 6,298.40  

Sovereign 

(Appendix 2) 

Calypso with slide 

 
 

 
 

 
 

 

 
 

£16,544.84 

Eibe Play 

(Appendix 3) 
Bain Unit 

 

 
• 1.45m Stainless Steel 

Slide  
• Ramp Assent  
• Banister Slide  
• Metal post feet  

£17,383.87 + VAT 

 

Eibe Play 
(Appendix 4) 

Alvier Unit 

 

 
• 1.45m Stainless Steel 

Broad Slide  

• 0.95cm GRFP Slide  

• Monkey Bars  

• Metal post feet  

£20,233.08 + VAT 

 
At 31st March 2020, Earmarked funds for playground replacement stood at £4000.  A further 
£1500 was allocated in the budget for 2020 – 2021. 
 
Applications to district and county councillors for locality funding, if approved, could further 
reduce the net cost of the proposed replacement option. 
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At its meeting in June 2020 the Estates Committee resolved to recommend to the Parish 

Council that the proposal and quote submitted by Playforce, at a cost of £ 6,298.40 

(Min.20.06.09 refers) be approved.  The meeting also asked the clerk to look for any 

grants that might off-set the total cost. 

 

The Estates Committee had also previously asked the clerk to identify a replacement option 

for the entrance gate to the Bury Road Pocket park (Mins. 20.03.7.5.4 and 20.06.08.6 

refer).  Options identified are listed below and images attached as Appendix B. 

 

Supplier Item Cost Notes 

Playforce 1.2m premier 
sprung self closing 
gate 

£783.60 + VAT Fitted.   
To dig out and 
remove existing gate 
£175 + VAT 

Easygate 1.2m high self 
closing gate 

£690 plus VAT Not Fitted 
Carriage £90 + VAT 

MGC  1.2m high self 
closing gate 

£1050 plus VAT Not Fitted 
Carriage £80 + VAT 

 
Fitting of the gate by Playforce could be completed at the same time as the installation of 
the new equipment.  
 
Earmarked reserves for Playground and Teen Project maintenance at 1st April 2020 were 
£2765.27. 
 
Recommendation: 

1. The Parish Council authorise the cost of the play equipment identified at 

Appendix 2 to the report based on the quote provided by Playforce, at a cost 

of £6,298.40 plus VAT, to be funded from £5,500 in earmarked reserves, the 

balance of to be funded from general reserves (£2058.08) and the Clerk be 

delegated to instruct Playforce for the work. 

2. The Parish Council authorise the cost of a replacement sprung self-closing 

gate at a cost of £783.60 plus VAT, and further authorise the cost for 

Playforce to dig out and remove the existing gate at £175 plus VAT. The 

Parish Council delegate the Clerk to instruct Playforce for the work. 

3. The clerk continue to search for sources of funding to off-set the cost of the 

play equipment authorised at 1 above.  

 

Relevant Minutes: 
20.06.09 
19.10.15 
EC.19.10.12 
19.06.9.4 
19.04.8.4 
19.02.8.4 
18.12.8.3 
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Hilary Workman  
Wickhambrook Parish Council 
123 York Road 
Bury St Edmunds  
IP33 3EG 

29 August 2019 

Ref: 126557/JH 

Dear Hilary, 

Re: Bury Road Play Area 

Thank you very much for your time to discuss the potential play area project at Bury Road. 

Following our meeting I am very pleased to provide you with a quotation for the supply and 

installation of our Jungletops Single Tower, adding an exciting and challenging play 

experience to the existing area.  

The quotation incudes the supply and installation of the new unit along Safer Impact Grass 

Tiles around the high wear areas, conforming with both EN1176 & EN1177 safety standards. 

Please note: as school funds are always precious, we have been encouraged by the 

Association of Play Industries to draw your attention to item 5 (‘Financial Security’) of 

the ‘APi Top Tips’ document, which can be found on our website at 

www.playforce.co.uk/important-info.  

I hope you have found the above information useful and we are able to help achieve the best 

play value from your outdoor space. Should you wish to use our installation as a project for the 

children, our installation teams are very happy to help facilitate this and answer any questions 

the children may have.  

I will give you a call shortly to discuss how you may wish to proceed. If you would like to call 

me in the meantime, please do so on 07540 758555. 

With kindest regards, 

John Hambrook 

Sales Manager 

Tel: 07540 758555 

Email: John.Hambrook@playforce.co.uk 

Web: www.playforce.co.uk 

Appendix A



Wickhambrook Parish Council - Bury Road 

Playforce Quotation Reference: 126557 

29 August 2019 

Enclosed for you 

� Your Quote 

� Scale Plan 

� Play Equipment Specification Details 



 
 
 
 
Wickhambrook Parish Council - Bury Road  
 

Playforce Quotation Reference: 126557 

 
 

 
29 August 2019 
 

Supply, Delivery and Installation 
 

1. Jungletops Single Tower 
Featuring:  

• 1x 1.4m Tower 
• 1x 1.4m Rock Climb 
• 1x 1.4m Slide 
• 1x Tangle Tree Climb 1.4m 

PTTT017-A-PT  

£ 6,039.20 

  
   

2. 8m2 Safer Impact Grass Tiles - API advise 2m CFH when installed on to well kept 
grass 
PSUR116-A-NA  

£ 259.20 

  
   

Total £ 6,298.40 
Please note that all prices are subject to VAT, and quotations are valid for a period of 3 
months from the date stated above.   
 

Flexible Payment 

At Playforce, we can provide all of our customers with flexible payment options with payments 

spread a number of years. This allows you to enjoy your full and dream project immediately, 

whilst paying for the project as if it had been phased over several years.    

 

For more information call 07540 758555 

 
Playground Inspections 
The British Standards for Playground Equipment and Surfacing, BSEN 1176 advises that all 
playground installations should be inspected by a competent person, and that the schedule 
should include routine daily/weekly inspections, operational and annual inspections.  
 
We can take the hassle out of organising these for you with our Playforce Care inspection 
package. This covers the main annual inspection, three operational inspections and also 
includes on-site training for a member of your staff in undertaking weekly and monthly routine 
inspections. There are also discounts available for multiple sites in the same locality. 
 
If you would like to include this inspection package, please indicate this when placing 
your order.  
 
* Annual Inspection Package – includes 1 x independent RPII-

accredited annual inspection and report, 3 x quarterly operational 
inspections and on-site training for a member of your team 

£           525.00 

 Total £           525.00 
 
Please note that all prices are subject to VAT, and quotations are valid for a period of 3 
months from the date stated above.   



Wickhambrook Parish Council - Bury Road 

Playforce Quotation Reference: 126557 

29 August 2019 

The Playforce Design & Build and Playforce Sale of Goods terms and conditions available at 
www.playforce.co.uk/important-info (“Terms and Conditions”) shall apply to any orders that 
you may place with us and that order is made subject to those Terms and Conditions. By 
placing an order with us for goods and/ or services, you confirm that you have read and agree 
to the Terms and Conditions.  In particular, please ensure that you read and agree to clause 
12 of those Terms and Conditions which contains limits on our liability. Please note, all 
deposits are non-refundable. 

All plans, quotations and correspondence between Playforce and the addressee are to remain strictly confidential between those 
parties only.  Our customers value our uniquely creative designs, which are one of the qualities that set us apart from the 
competition and aid us in achieving best value!  

All of our play equipment and safer surfacing conforms to the British and European Playground Safety Standards BS EN 1176 
and 1177.  

Please note that line markings and wetpour surfacing are weather dependent and as a result they may not be completed at the 
same time as the equipment installation.  In this event, we may invoice the individual elements separately.  When this is done, we 
will expect payment of each separate invoice in accordance with our terms and conditions. Wetpour surfacing colours can be 
affected by UV light at the time of installation. This will only be a temporary colour change, before the surfacing returns to its 
intended vibrant colour. 

Tarmac surface skims are installed onto existing surfaces with the understanding that Playforce Ltd will not be held responsible 
for future repairs resulting from weed growth damaging the tarmac surface. 

Playforce recommends the installation of kerb edging when installing wetpour surfacing onto tarmac / concrete and other hard 
surfaces. This type of edging detail provides a suitably firm fixing point for the surface and protects the surrounding hard surface 
from future cracking or failure. Chased edges can be provided but Playforce does not accept responsibility for any future repairs 
to the tarmac / concrete / hard surface or wetpour resulting from the expansion and contraction forces exerted by the surfacing. 

Softbond mulch is frequently specified for installation onto existing grassed areas. Whilst we take care to ensure the suitability of 
the ground conditions at the time of specifying the product, there can be occasions when the ground beneath the softbond mulch, 
over a period of time, can move, causing the softbond mulch to sink. For this reason, Playforce advises the laying of an MOT 
Type 1 base before laying softbond mulch. Playforce therefore does not cover the costs of repairing these areas under warranty 
should the MOT option not be chosen.  

Please note that we are unable to offer a warranty on wetpour repairs or surface skims with regards to the bond to an existing 
edge or existing surfaces. We would not recommend patch repairs, especially along edges as a suitable long-term solution. 

The customer / client is reminded that it is their responsibility to ensure grassed areas are regularly cut and maintained to a height 
not exceeding 50mm, prior to the installation of any surfacing that may have been ordered. Failure to do so will incur costs for 
delays; any aborted visits or any other cost interrupting planned work. 

We recommend that all existing court markings are removed before laying new line markings. Please note that removal of line 
markings come at an additional cost and this is not included with new line markings unless included specifically in your quotation. 
Failure to remove line markings before laying new ones will mean we are unable to offer a warranty on the new thermoplastics. 
We are also unable to offer a warranty for laying line markings over excavated or joined tarmac. 

To place your order, either send an e-mail to John.Hambrook@playforce.co.uk, stating 
your quote reference number (as on the top of this quote) and the value that you 
approve, or sign and date below and fax, email or post the confirmation back to us. 

I agree and accept the above quotation from Playforce Ltd reference number 126557 
dated 29 August 2019 to the value of £_____________. 

Signature: 

Print: 

Position: 



outstanding outdoor spaces© Playforce Ltd 2018

For illustration purposes only
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Equipment & Surfacing
1. Jungletops Single Tower (1.4m)
2. 8m2 of Safer Impact Grass Tiles

All Playforce products comply with 
the British and European standards 
EN1176 for Playground Equipment and 
EN1177 for Impact absorbing Playground 
Surfacing.

Drawing Ref. :  PFD31212 - A       Quote Ref. :  126557/JH        Date Drawn   :  28/08/2019     Drawn By  :  D. Brown

Wickhambrook Parish Council - Bury Road 
New Multiplay Unit
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Sovereign Design Play Systems Limited 
Terms and Conditions  

 

 It shall be the duty of Sovereign Design Play Systems Limited (known hereafter as ‘the Company’) to provide You with the 

Goods and Services in accordance with the Order Confirmation provided to you and the terms and conditions (“T & C”) as laid 

out below.  

1. Definitions  

1.1 “Authorised Person” means the person who places the Order and who is duly authorised by You to enter into a binding 

contract with Us.  

1.2 “We or Our or Us” means the Company whose registered office is 40 Towerfield Road, Shoeburyness, Essex SS3 9QT, 

registered number 5024016, a company registered in England.  

1.3 “Contract” the contract between You and Us (in whatever terms for the supply of goods and/or provision of services) to 

which these T&C relate (whether incorporated, appended or attached).  

1.4 “Goods” means the Goods that We have agreed to supply You (including but not restricted to the equipment and compo-

nent parts) as shown on the Order Confirmation.  

1.5 “Order’” your order for the Goods and/or Services as set out in your Purchase Order.  

1.6 “Order Confirmation” means the document provided by Us upon receipt of the Order which confirms your Order and which 

you are obliged to return signed by an Authorised Person and in the event that it is not returned within 48 hours of your receipt, 

the Order Confirmation shall be deemed accepted by You and You will have no ability to cancel the Contract without liability to 

Us as set out below.  

1.7 “Order Value” means the price set out on the Order Confirmation.  

1.8 “Site” means the premises where the Goods are to be supplied and/or installed by Us.  

1.9 “Services” means the services that We have agreed to provide You (including but not restricted to installation and any other 

preparatory or ancillary work), as shown on the Order Confirmation.  

1.10 “T&C” means these terms and T&C or any subsequent variation thereof.  

1.11 “You or Your”, the person, company, firm or entity being party to the Contract and to whom Goods are supplied and/or 

Services are provided.  

 

2. Offer and Acceptance  

2.1 The Order constitutes the offer by You to purchase the Goods and/or Services in accordance with these T&C and You shall 

ensure that the Order is complete and accurate and has been placed by an Authorised Person.  

2.2 The Order will not be accepted until We issue You with the Order Confirmation which will confirm the existence of the 

contract.  

2.3 You are responsible for ensuring that the Order Confirmation provided by Us accurately reflects the Goods and/or Services 

that you wish Us to supply to You and to notify of any discrepancies within 48 hours of your receipt.  

2.4 These T&Cs shall apply to all Goods and/or Services provided by Us to You to the exclusion of all other terms and T&C, 

including any terms or T&C which you may purport to apply to the Contract under any purchase order that you supply and no 

variation of these T&C shall be binding unless agreed in writing by Us and attached hereto.  

2.5 The Company’s employees or agents are not authorised to make any representations concerning the Goods and/or Services 

unless confirmed by Us in writing and in entering into the Contract to purchase Goods and/or Services you acknowledge that 

you do not rely on any such representations which are not so confirmed.  

2.6 If the Goods are to be manufactured or any process is to be applied to the Goods by the Company in accordance with a 

specification submitted by You, You shall indemnify Us against all losses, damages, costs and expenses incurred by us in 

connection with settlement of any claim for infringement of any patent, copyright, design right, trade mark or other intellectual 

property rights of any other person which results from our use of your specification.  

2.7 The Company reserves the right to make changes in the specification of the Goods which are required to conform to any 

applicable statutory or EU requirements.  

3. Commencement Date and Delay  

3.1 You shall make all necessary arrangements to take delivery of the Goods whenever they are tendered for delivery by Us 

(including outside normal business hours), and You must ensure that an authorised representative is present at the time of 

delivery in order to ensure access to the site and to authorise and our enable delivery of the Goods.  

3.2 Where the Goods are to be delivered in instalments, each instalment shall constitute a separate contract into which these 

T&Cs shall be incorporated. Failure by the Company to deliver any instalment shall not entitle You to treat these T&C as 

repudiated.  

3.3 Any dates quoted for delivery or installation of the Goods are approximate only and the Company shall not be liable for any 

delay in the delivery or installation of the Goods howsoever caused, including any delay caused by Force Majeure Event, 

because of your failure to provide us with adequate delivery instructions or any other instructions that are relevant to the 

supply or installation of the Goods. Time for delivery shall not be of the essence unless previously agreed in writing by Us.  

3.4 The Company may install or deliver the Goods in advance of the quoted delivery date upon giving You reasonable notice, 

and may also deliver at a date earlier than the proposed installation date, You must advise us at the time of placing your Order if 

this is not acceptable as subsequent variations may affect the delivery date, installation date and price.  

3.5 If the Company fails to deliver the Goods (or any instalment) for any reason other than any cause beyond our reasonable 

control or Your fault, and We are accordingly liable to You for delay, Our liability shall be limited to the excess (if any) of the cost 

to You (in the cheapest available market) of similar goods to replace those not delivered over the price of the Goods,  

3.6 If You fail to take delivery of the Goods, fail to give Us adequate delivery instructions at the time stated for delivery or fail to 

permit us to install the Goods, then the Company reserves the right to:  

3.6.1 Store the Goods until delivery to You and charge You for the reasonable costs (including insurance) of storage; and/or  

3.6.2 Sell the Goods at the best price readily obtainable and after deducting all reasonable storage and selling expenses or 

charge You for any shortfall below the agreed price;  

3.6.3 Charge You an abortive fee of £200 per half-day or £400 per full day, deemed to exclude all applicable VAT. We will 

reschedule your delivery and/or installation, but there may be a consequential delay and charges applied.  

 

4. Access for Installation  

4.1 You must ensure that an authorised representative is present at the site at the time of installation or any preparatory work 

being carried out in order to ensure access to the Site and provide confirmation as to design and layout.  

4.2 We will cordon off the installation area using temporary orange fencing (during works, replacing with barrier tape upon 

completion). If You require more substantial fencing, You must advise Us timeframe before the agreed delivery date, The Order 

Confirmation and price will be altered accordingly.  

4.3 Any dates quoted for installation or any preparatory works are approximate only and We shall not be liable for any delay 

howsoever caused. Time for installation shall not be of the essence unless previously agreed in writing by Us. Where We need to 

change an installation or preparatory work date, We will provide You with at least 24 hours’ prior written notice, whenever 

practical,  

4.4 You acknowledge that installation of floor markings, surface and other specialist goods are completed by different teams 

and may not take place on the same day as installation of the Goods.  

4.5 You acknowledge that We may need access to the Site outside of normal business hours.  

4.6 Although We shall take reasonable steps to avoid causing damage to floor, surfaces and access routes, We shall not be liable 

for such damage (unless caused by our negligence or wilful default) when You have given us permission to access such floor, 

surface or access routes.  

 

 

5. Limitation of Liability  

5.1 We warrant to you that any Goods purchased from Us are of satisfactory quality, and reasonably fit for purpose for which 

Goods of their kind are commonly supplied, and will be useable for a minimum period of 12 months from delivery, provided they 

are maintained in accordance with the relevant maintenance guidelines that we or the manufacturer of the Goods may provide.  

5.2 We shall not be liable for the failure of the goods to comply with the warranty set out in clause 14.1 if:  

5.2.1 the defect arises because you failed to follow our oral or written instructions as to the storage, commissioning, use and 

maintenance of the Goods or (if there are none) good trade practice; or  

5.2.2 you alter or repair such Goods without our written consent; or  

5.2.3 The defect arises as a result of fair wear and tear, willful damage, negligence, or abnormal storage or working T&C.  

5.3 Our liability for losses you suffer as a result of Us breaching the Contract is strictly limited to the purchase price of the Goods 

you purchased.  

5.4 This does not include or limit in any way our liability: 5.4.1 For death or personal injury caused by our negligence;  

5.4.2 Under section 2(3) of the Consumer Protection Act 1987;  

5.4.3 For fraud or fraudulent misrepresentation; or  

5.4.4 For any matter for which it would be illegal for us to exclude, or attempt to exclude, our liability.  

5.5 We are not responsible for indirect losses which happen as a side effect of the main loss or damage and which are not 

foreseeable by you and us, including but not limited to any or all of the following: loss of income or revenue; loss of business; loss 

of profits or contracts; loss of anticipated savings; loss of data, or waste of management or office time however arising and 

whether caused by tort (including negligence), breach of contract or otherwise; provided that this clause 5.5 shall not prevent 

claims for loss of or damage to your tangible property that fall within the terms of clause 5.1 or clause 5.2 or any other claims for 

direct financial loss that are not excluded by any of the provisions of this clause 5.5.  

5.6 Except as set out in these T&C, all warranties, conditions and other terms implied by statute or common law are, to the fullest 

extent permitted by law, excluded from the Contract.  

5.7 These T&C shall apply to any repaired or replacement Goods supplied by us.  

5.8 No claim for damage in transit, shortage of delivery or loss of Goods shall be accepted by the Company for consideration 

unless:  

5.8.1 In respect of damage in transit or short delivery, You provide notice to Us within three days of receipt of the Goods, and 

within five days thereof send a complete claim in writing to us; and/or  

5.8.2 In respect of loss of Goods, You provide notice to Us in writing within ten days of the date of consignment of the Goods 

sends a complete claim in writing to Us; and  

5.8.3 a written claim pursuant to this clause shall state the advice note number, condition of package, date consignment received 

and extent of damage or shortage.  

5.9 All leaflets, specifications, drawings and particulars of prices, weights, dimensions, colours and performance issued by us are 

approximate only and are not intended to form the basis of any contract between you and us.  

5.10 You undertake to comply with the General Goods Safety Regulations 1994 to the extent that they apply to the Goods.  

5.11 It shall be Your responsibility to advise Us of any issues known to You in respect of the surface to which the Goods will be 

affixed, and in the event that it is later determined that such issues were not declared, We shall have no responsibility for any 

remedial works and/or losses.  

5.11.1 You undertake to indemnify the Company in respect of any and all claims arising from the Goods being unsafe as a result of 

your activities.  

5.11.2 You agree to monitor the safety of the Goods once installed, to pass on any information on the risks of the Goods and to co

-operate in any action we may decide to take to avoid those risks.  

5.11.3 You acknowledge receipt of any important health and safety notification that we may provide relating to the installation of 

the Goods and associated floor markings.  

5.11.4 We will provide the Goods in accordance with BSEN 1176/1177, We do not warrant or represent that the Goods will comply 

with any other standard or quality mark.  

5.11.5 Except in respect of death or personal injury caused by our negligence, the Company shall not be liable to You by reason of 

any representations (unless fraudulent), or compliance with any instruction or consent given by You or on Your behalf by an 

Authorised Person, or any implied warranty, condition or other term, or any duty at common law or under the express terms of 

the Contract, for any indirect, special or consequential loss or damage (whether for loss of profit or otherwise), costs, expenses or 

other claims for compensation whatsoever (whether caused by our negligence or our employees, agents or otherwise) which arise 

out of or in connection with the supply or installation of the Goods or their use by You, and our entire liability under or in connec-

tion with the Contract shall not exceed 110% of the price of the Goods, except as expressly provided in these T&Cs.  

6 Passing Of Property and Risk  

 

6.1 Whilst risk in the Goods shall pass to You from the time of delivery, legal and beneficial ownership of the Goods shall remain 

with Us until such time as we have received payment in full in respect of all sums owing from You to Us.  

6.2 Until such time title to the Goods has passed to You, you shall:  

6.2.1 keep the Goods separate from your property and that of any third party and clearly identified as being the property of the 

Company;  

6.2.2 Until title to the Goods has passed to you, you shall: (a) hold the Goods on a fiduciary basis as the our bailee; (b) store the 

Goods separately from all other Goods held by you so that they remain readily identifiable as our property; (c) not remove, deface 

or obscure any identifying mark or packaging on or relating to the Goods; (d) maintain the Goods in satisfactory condition and 

keep them insured against all risks for their full price from the date of delivery; and (e) notify us immediately if it becomes subject 

to any of the events listed in clause 13.1. If before title to the Goods passes to you, you becomes subject to any of the events 

listed in clause 13.1, or we reasonably believe that any such event is about to happen and we notify you accordingly, then, 

provided that the Goods have not been resold, or irrevocably incorporated into another Goods, and without limiting any other 

right or remedy we may have, we may at any time require you to deliver up the Goods and, if you fail to do so promptly, enter any 

of your premises or of any third party where the Goods are stored in order to recover them.  

6.3 Without prejudice to our warranty set out at clause 14, you must notify us within 48 hours of delivery if the Goods are 

defective or damaged or the delivery is short.  

 

6.5 In the event that You engage any works to be undertaken to Goods supplied by Us by any third party not authorised by the 

Company, the Company will have no further responsibility or provide any warranty for the Goods and will not be responsible for 

any claims.  

6.6 All transportation charges relating to the return of Goods will be borne by You unless otherwise agreed in writing, and the risk 

in the Goods shall remain with You until the Goods are received by us and any Goods so returned are despatched by you at your 

own risk.  

 



Sovereign Design Play Systems Limited 
Terms and Conditions  

 

6.7 You shall not be entitled to reject part only of the Goods delivered in accordance with these T&Cs.  

6.8 Any claims against Us for Goods not credited or replaced will only be considered where you can provide proof of delivery to Us,  

6.9 The Company will at our discretion replace whenever possible Goods found to be of faulty manufacture after examination provided 
that the Goods have been returned in accordance with these T&C, We will return goods after examination if they are found to have no 
fault or defect,  

7 Instructions  

If the signing-off of our installation of Goods is dependent on a third party (e,g, Council, H&S Executive), you must inform us upon placing 
your order and this will be confirmed in the Order Confirmation as subsequent and later notification may affect the delivery date, 
installation date, price and payment terms.  

8 Cancellation of Order  

8.1 No Order Confirmation once provided by Us may be cancelled by You without Our written consent once returned duly signed by an 
Authorised Person or after a period of 48 hours has elapsed following your receipt of the Order Confirmation, save for as set out in clause 
8.3 below.  

8.2 If an Order is cancelled by You within 48 hours of your receipt of the Order Confirmation, and our written consent is provided for the 
cancelled order, We are entitled to charge You a fee of 20% of the Order value, to a maximum of £1,000.  

8.3 If an Order is cancelled after 48 hours from your receipt of Order Confirmation, and our written consent is given for a cancelled Order, 
We are entitled to charge You a fee of 50% of the full Order Value.  

9 Defects  

9.1 Any claim by You which is based on any defect in the quality or condition of the Goods or their failure to correspond with specification 
or the installation of the Goods shall be notified to Us within 48 hours of the date of delivery or (where the defect or failure was not 
apparent on reasonable  

inspection) within a reasonable time after discovery of the defect or failure but not more than one year after delivery and such Goods 
shall be returned with written notification which must state the nature of the fault of each item and the invoice number in relation to the 
purchase of each item.  

9.2 If delivery is not refused, and You do not notify us accordingly, You shall not be entitled to reject the Goods and we shall have no 
liability for such defect or failure, and You shall be bound to pay the Order Value as if the Goods had been delivered in accordance with 
the Order Confirmation.  

9.3 Where any valid claim in respect of any of the Goods, which is based on any defect in the quantity or condition of the Goods or their 
failure to meet specification is notified to Us in accordance with these T&C, We shall be provided with the first opportunity to repair or 
replace the Goods (or the part in question) free of charge or, at our discretion, refund to you the price of the Goods (or a proportionate 
part of the price), but we shall have no further liability to you;  

9.4 If you require Goods to be returned to Us because you claim that the Goods are in breach of clause 14.1, you must first contact our 
Customer Services team. For the avoidance of doubt, if any specific part of the Goods supplied is in breach of clause 14.1, your entitle-
ment is for Us to inspect that or those parts, and not the entire Goods. We will arrange for an examination of the Goods to take place 
either at the place of delivery or the place of installation of the Goods and we will notify you whether we will repair or replace the Goods 
if they are defective, or alternatively whether we will provide a refund. If we are to provide you with a refund, we will usually process the 
refund due to you as soon as possible and, in any case, within 30 days of the day we confirmed to you that you were entitled to a refund 
for the defective Goods. Goods returned by you because of a defect will be refunded in full, including a refund of the delivery charges for 
sending the item to you and the cost incurred by you in returning the item to us. In the event that the Goods are collected by us , you will 
not receive payment for the costs incurred by Us in collecting the Goods. Goods returned for any other reason may be collected by Us 
although we will levy a collection charge which shall be confirmed to you in writing by our Customer Service Team when collection is 
arranged or if the Goods to be returned are able to be returned by You directly, there will be a minimum charge of twice the delivery rate 
appropriate for the Delivery Location and an administrative charge equal to 5% of the order value plus VAT, and such charges shall be 
confirmed to you by our Customer Service team. We will usually refund any money received from you using the same method originally 
used by you to pay for your purchase.  

9.5 Where a defect is notified to us in accordance with the provision set out above, and you have not yet paid the full Price, you shall be 
entitled to retain up to 10% of the Price until the defects have been remedied.  

10 Charges and Payments  

10.1 Any price quoted on our Order Confirmation shall be deemed to exclude all applicable VAT unless otherwise stated. You shall, on 
receipt of a valid VAT invoice from Us, pay such additional amounts in respect of VAT as are chargeable on the supply of the Goods.  

10.2 We reserve the right, by giving notice to you at any time before delivery, to increase the price of the Goods and will update our Order 
Confirmation to reflect any increase in the cost to Us which is due to any delay caused by your instructions, any change to those instruc-
tions or failure to provide adequate instructions,  

10.3 All sums due to Us shall be payable in cleared funds within the timeframe agreed and as confirmed to You by Us within our Order 
Confirmation. If you fail to pay all sums due to Us on the due dates for payment then without prejudice to any other rights the Company 
may have, the company shall be entitled:  

10.3.1 To cease taking further orders from You, and withhold further delivery of Goods for existing orders.  

10.3.2 To demand immediate payment of all or any sums invoiced to You by the Company whether due at the date of the demand or not.  

10.4 Payment shall be made by You without deduction or set-off, and shall be made notwithstanding any delay in obtaining such sign-off 
of the instalment by any third party (e,g, Council, H&S Executive).  

10.5 If any any minor or remedial issues in relation to the delivered Goods are reported in accordance with clause 9.1 above, You may 
retain a maximum of 10% of the Contract Price until such time that the minor or remedial issue has been resolved.  

10.6 Where We have agreed a special discount, payment or other terms with  

You, these shall be strictly subject to your compliance with these T&C, and such T&C shall cease and revert to our standard terms upon 
your non-compliance.  

10.7 We shall be entitled to charge interest (calculated pro rata on a daily basis  

and claim compensation on overdue accounts from the date payment is due in accordance with the Late Payment of Commercial Debts 
(Interest) Act 1998 (as amended) until the date of actual payment,  

10.8 If Goods are credited it will be at the invoice price stated on the return application sheet and agreed by Us in writing.  

10.9 In the event that during the course of the Services provided by us and/or the provision of any Goods to be supplied, it is determined 
that due to unforeseen circumstances, additional costs will be incurred due to additional Goods and/or Services being required, We will 
notify You in writing of the additional costs and You will be liable to cover such additional costs in order to enable the original Services 
and/or Goods to be provided.  

11 Guarantees and Intellectual Property  

11.1 We shall make reasonable endeavours to pass on to You the benefit of any guarantees or warranties given by any manufacturers of 
the Goods.  

11.2 We hereby grant to You a non-exclusive and non-transferable licence to use such of our intellectual property rights as may be 
reasonably necessary for you to comply with your obligations under the contract. Such licence shall terminate automatically upon Your 
completion of the final act required of you to comply with such obligations.  

11.3 If any claims are made or any action brought against You in respect of any infringement of an intellectual property right by the use or 
sale of Goods supplied by us, you must immediately give us written notice with full particulars of such claim or action.  

12 Entire Agreement  

These T&Cs (together with the terms (if any) set out in the Contract, the Order Confirmation constitute the entire agreement between the 
parties, supersede any previous agreement or understanding and may not be varied except in writing between the parties.  

13 Termination  

13.1 If You become subject to any of the events listed in clause 14.2, or we reasonably believe that you are about to become subject to 
them, then without prejudice to any other rights We may have, We shall be entitled  

13.1.1 to withhold delivery of any undelivered Goods and to stop any Goods in transit and the installation of the Goods  

 

13.1.2 we reserve the right to cancel the Contract or suspend any further deliveries under the Contract without any 
liability to you, and if the Goods have been delivered but not paid for, the price shall become immediately due and 
payable notwithstanding any previous agreement to the contrary.  

13.1.3 to enter upon your premises and take possession of the Goods; and/or to re-sell the Goods or such of them as we 
deem necessary in order to recover the amount due and payable to us together with any costs incurred by us in taking 
such steps and you expressly and irrevocably authorise us to enter and take all necessary and reasonable steps upon 
your premises.  

13.2 For the Purposes of clause 13.1, the relevant events are:  

13.2.1 You suspend, or threaten to suspend, payment of your debts or are unable to pay your debts as they fall due or 
admit inability to pay your debts or (being a company) are deemed unable to pay your debts within the meaning of 
section 123 of the Insolvency Act 1986, or (being an individual) you are deemed either unable to pay your debts or have 
no reasonable prospect of so doing, in either case, within the meaning of section 268 of the Insolvency Act 1986, or 
(being a partnership) has a partner to whom any of the foregoing apply; or  

13.2.2 you commence negotiations with all or any class of your creditors with a view to rescheduling any of your debts, 
or you make a proposal for or enter into any compromise or arrangement with your creditors; or  

13.2.3 (being an individual) your are the subject of a bankruptcy petition or order; or  

13.2.4 a creditor of yours attaches or takes possession of, or a distress, execution, sequestration or other such process is 
levied or enforced on or sued against, the whole or any part of your assets and such attachment or process is not 
discharged within 14 days; or  

13.2.5 (being a company) an application is made to court, or an order is made, for the appointment of an administrator 
or if a notice of intention to appoint an administrator is given or if an administrator is appointed over you; or  

13.2.6 (being a company) a floating charge holder over your assets has become entitled to appoint or has appointed an 
administrative receiver; or  

13.2.7 a person becomes entitled to appoint a receiver over your assets or a receiver is appointed over your assets; or  

13.2.8 any event occurs, or proceeding are taken, with respect to you in any jurisdiction to which you are subject that 
has an effect equivalent or similar to any of the events mentioned in clause 13.2.1 to 13.2.8 (inclusive); or  

13.2.9 You suspend, threaten to suspend, cease or threaten to cease to carry on all or substantially the whole of your 
business; or  

13.2.10 your financial position deteriorates to such an extent that in our opinion your capability adequately to fulfill your 
obligations under the Contract has been placed in jeopardy  

13.3 We will not be liable to you or deemed to be in breach of contract by reason of delay or failure to perform any of 
Our obligations if the delay or failure due to acts caused beyond Our reasonable control.  

14 Warranty  

14.1 We make no express warranties and specifically disclaim any implied warranties, including any implied warranty of 
merchantability or fitness for a particular purpose, with respect to the performance of Services and/or the supply of 
Goods under these T&Cs to the extent permissible by law.  

14.2 We do not guarantee, and nothing contained in these T&Cs shall be construed as a guarantee, that the Services 
performed or to be performed by Us will achieve any projected level of results.  

14.3 Should You for any reason need to make a warranty claim, You must complete and return a claim form which can 
be obtained by contacting Us.  

15 Confidentiality  

The parties agree not at any time during or after the Term to divulge or allow to be divulged to any person any Confiden-
tial Information relating to the business or affairs of the other party to the Contract except as permitted by law or with 
the other party's consent.  

16 Force Majeure  

16.1 The Company shall not be liable for any default (or be deemed to be in breach of contact) by reason of any delay 
due to any occurrence beyond its reasonable control (“Force Majeure Event”).  

16.2 A Force Majeure Event includes any act, event, omission or accident beyond our reasonable control and includes in 
particular (without limitation) the following:  

(a) Strikes, lock-outs or other industrial action. (b) Civil commotion, riot, invasion, terrorist attack or threat of terrorist 
attack, war (whether declared or not) or threat or preparation for war. (c) Fire, explosion, storm, flood, earthquake, 
subsidence, epidemic or other natural disaster. (d) Impossibility of the use of railways, shipping, aircraft, motor transport 
or other means of public or private transport. (e) Impossibility of the use of public or private telecommunications 
networks. (f) The acts, decrees, legislation, regulations or restrictions of any government.  

16.3 Our performance under any Contract is deemed to be suspended for the period that the Force Majeure Event 
continues, and we will have an extension of time for performance for the duration of that period. We will use our 
reasonable endeavours to bring the Force Majeure Event to a close or to find a solution by which our obligations under 
the Contract may be performed despite the Force Majeure Event.  

17 General Matters  

17.1 No waiver by us of any breach of the contract by you shall be considered as a waiver of any subsequent breach of 
the same or any other provision,  

17.2 If any provisions of these T&C are held by any competent authority to be invalid or unenforceable in whole or in 
part, the validity of the remainder shall not be affected,  

17.3 These T&C and the contract shall be governed by English law and any dispute shall be submitted to the exclusive 
jurisdiction of the English courts,  

17.4 These T&C do not purport to confer a benefit on any third party.  

17.5 The Contract between you and us is binding on you and us and on our respective successors and assigns.  

17.6 You may not transfer, assign, charge or otherwise dispose of a Contract, or any of your rights or obligations arising 
under it, without our prior written consent.  

17.7 We may transfer, assign, charge, sub-contract or otherwise dispose of a Contract, or any of our rights or obligations 
arising under it, at any time during the term of the Contract.  

17.8 We have the right to revise and amend T&C at any time to reflect changes in market T&C affecting our business, 
changes in technology, changes in payment methods, changes in relevant laws and regulatory requirements and changes 
in our system’s capabilities.  

17.9 You will be subject to the policies and terms and T&C in force at the time that you order Goods from us, unless any 
change to those policies or these T&C is required to be made by law or governmental authority (in which case it will 
apply to orders previously placed by you), or if we notify you of the change to those policies or these T&C before we 
send you the written confirmation in accordance with clause 2.3 (in which case we have the right to assume that you 
have accepted the change to such T&C, unless you notify us to the contrary within 48 hours of receipt by you of the 
Goods).  

18 Notices  

Any notices required or permitted to be given by either party to the other under these T&C shall be in writing addressed 
to the other’s principal place of business.  
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Wickhambrook Parish Council 

Memorial Social Centre 

Cemetery Road 

Suffolk 

CB8 8XP 

1st June 2020 

Reference: 60129115/60129109- New Junior Climbing Unit Options 

Dear Hilary, 

Thank you for inviting me to provide you with a quotation for the installation of your new climbing unit to your play 

space in Wickhambrook.  Below we have highlighted our understanding of your requirements and our assumptions 

with regards to the installation.  

eibe’s Understanding of Your Requirement 

We understand that your requirements are: 

• Installation of a replacement Junior play unit

• Required amount of safer surfacing

Our Assumptions are: 

• We assume good access to the site at the time of the install

• We assume that the current site is a level grassed area

• Further site visits needed by an eibe Play Project Manager

Play features of the Bain Climbing Unit: 

• Fireman’s Pole

• 1.45m Stainless Steel Slide

• Ramp Assent

• Banister Slide

• Metal post feet

Appendix 3 & 4



Play features of the Alvier Climbing Unit: 

• Fireman’s Pole

• 1.45m Stainless Steel  Broad Slide

• 0.95cm GRFP Slide

• Monkey Bars

• Metal post feet

Added Extras: 

• Increased guarantee on equipment to 15 years

• Maintenance training workshop

Bain Climbing Unit Options: 

We are pleased to provide you with a competitive price of £17,383.87plus vat for t h e  installation of this fantastic 

new play addition. This includes the laying of a grass matting safer surface.  We have been able to secure up to 10% 
discount on this scheme.  

Alivier Climbing Unit Options: 

We are pleased to provide you with a competitive price of £20,233.08 plus vat for t h e  installation of this 

fantastic new play addition. This includes the laying of a grass matting safer surface.  We have been able to secure 
up to 10% discount on this scheme.  

Please note this price includes all labour, plant and welfare and a grass matting safer surface. 

I and my colleagues here at eibe Play, are really looking forward to working alongside you on this project, and look 

forward to seeing you all again in due course.  

Yours Sincerely, 

Stuart Evans 
UK Sales Coordinator 

07825 215074 
sevans@eibe.co.uk 

mailto:sevans@eibe.co.uk
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From: John Hambrook <john.hambrook@playforce.co.uk>  
Sent: 15 July 2020 10:08 
To: Hilary Workman <parishclerk@wickhambrook.org.uk> 
Subject: RE: Playforce - Bury Road Play Area  
 
Hi Hilary,   
 
Yes this includes for new posts.  
 
We can supply either timber or steel fencing as well. Painted or galvanised either 1 or 1.2m high flat 
or bow top style.  
 
There are lots of options!  
 
Many thanks  
 
John  

John Hambrook 
 

Sales Manager 
  

Playforce ,  1 Pegasus Way, Bowerhill Industrial Estate ,  Melksham ,  Wiltshire ,  SN12 6TR 
  

 

Tel:  01225 792660  

Mobile:  07540 758555  

Email:  john.hambrook@playforce.co.uk  

Web:  www.playforce.co.uk 
 

 

 

 

This e-mail and any attachments are sent for the personal attention of the addressee. Although you may be the named recipient it may 
become apparent that this e-mail and its contents are not intended for you and an addressing error has been made. This e-mail may 
contain information that is legally privileged and exempt from disclosure. If you have received this e-mail in error, please advise us 
immediately and delete this e-mail and any attachments from your computer system. TCL Group Head Office: TCL House (Registered 
Office). 7 Outrams Wharf, Little Eaton, Derbyshire DE21 5EG. T.C.L. Holdings (Parent) Limited, Registered in England and Wales 
08976887. The presence of this footnote confirms that this e-mail has been automatically checked by TCL Group for the presence of 
computer viruses prior to being sent, however, no guarantee is given or implied that this e-mail is virus free upon delivery. 
Please consider the environment. Please don’t print this e-mail unless you really need to.  
    

 
On 15 Jul 2020 09:19, Hilary Workman <parishclerk@wickhambrook.org.uk> wrote: 
[ This email originated externally. Remember, think before you click. ] 
Hi John, many thanks for this, would it include new gateposts?  Can you recommend any companies 
for fencing the remainder of the park? 
  

Hilary Workman 
Clerk & RFO for Wickhambrook Parish Council 
Tel:              07508 039810 

E-mail:      parishclerk@wickhambrook.org.uk  - Please note the new 
address 

Website:       https://wickhambrook.org/parish-council/#parish-council-contact 
  

My normal working days are Monday, Wednesday and Thursday.   
  

mailto:john.hambrook@playforce.co.uk
mailto:parishclerk@wickhambrook.org.uk
tel:01225%20792660
tel:07540%20758555
mailto:john.hambrook@playforce.co.uk
http://www.example.com/
mailto:parishclerk@wickhambrook.org.uk
mailto:parishclerk@wickhambrook.org.uk
https://wickhambrook.org/parish-council/#parish-council-contact


Confidentiality and Privilege: This email and its attachments are intended for the above 
named only and may be confidential.  If they have come to you in error you must take no 
action based on them, nor must you copy or show them to anyone; please reply to this 
email and highlight the error.  Click here to view our privacy notice. 
  
Security Warning and Viruses: Please note that this email has been created in the 
knowledge that Internet email is not a 100% secure communications medium.  We advise 
that you understand and accept this lack of security when emailing us.  Although we have 
taken steps to ensure that this email and attachments are free from any virus, we advise 
that in keeping with good computing practice the recipient should ensure they are actually 
virus free.    
  
From: John Hambrook <john.hambrook@playforce.co.uk>  
Sent: 14 July 2020 15:49 
To: Hilary Workman <parishclerk@wickhambrook.org.uk> 
Subject: RE: Playforce - Bury Road Play Area  
  
Good Afternoon Hilary,  
  
I hope that you are well?  
  
Apologies for the delay in responding to your request. Funnily enough we had encountered some 
issues with the self-closing gates we use and have just agreed on a better product  
  
We are able to supply and install a 1.2m wide premier sprung self closing gate - £783.60 + VAT, if you 
would like us to dig out and remove the existing gate will be £175.00 + VAT.  
  
I hope that this will be of interest to you.  
  
Kind Regards  
  
John  
  
  

John Hambrook 
 

Sales Manager 
  

Playforce ,  1 Pegasus Way, Bowerhill Industrial Estate ,  Melksham ,  Wiltshire ,  SN12 6TR 
  

 

Tel:  01225 792660  

Mobile:  07540 758555  

Email:  john.hambrook@playforce.co.uk  

Web:  www.playforce.co.uk 
 

 

 

 

This e-mail and any attachments are sent for the personal attention of the addressee. Although you may be the named recipient it may 
become apparent that this e-mail and its contents are not intended for you and an addressing error has been made. This e-mail may 
contain information that is legally privileged and exempt from disclosure. If you have received this e-mail in error, please advise us 
immediately and delete this e-mail and any attachments from your computer system. TCL Group Head Office: TCL House (Registered 
Office). 7 Outrams Wharf, Little Eaton, Derbyshire DE21 5EG. T.C.L. Holdings (Parent) Limited, Registered in England and Wales 
08976887. The presence of this footnote confirms that this e-mail has been automatically checked by TCL Group for the presence of 
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computer viruses prior to being sent, however, no guarantee is given or implied that this e-mail is virus free upon delivery. 
Please consider the environment. Please don’t print this e-mail unless you really need to.  
    

From: Hilary Workman <parishclerk@wickhambrook.org.uk>  
Sent: 25 June 2020 14:09 
To: John Hambrook <john.hambrook@playforce.co.uk> 
Subject: RE: Playforce - Bury Road Play Area  
  

[ This email originated externally. Remember, think before you click. ] 
Hi John, just out of interest, do you ever fence in projects that  you work on – we are having trouble 
with a self closing gate and one thought was whether playforce could quote for this (either fitted on 
its own, or as part of new fencing all around the play area. 
  

mailto:parishclerk@wickhambrook.org.uk
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