
WPC.EC.23.02.04 – Multi-Use Games Area 

Hilary Workman 
Clerk & RFO 
January ‘23 

Multi-Use Games Area (MUGA) 

Current Situation: 

Work to repair the damaged tarmac area, remove and dispose of the delapidated basket ball 
hoop and supply and install green Bow Top fencing to a height of 1.2m (Min. 21.09.18 
refers) was completed in February ‘22. 

A full history of approaches considered to bring the MUGA back into use is summarised in 
the report considered by the parish council at its meeting in September ’22, when it asked 
the clerk to:  

undertake further mini-consultation(s) using voting buttons to establish the level of demand 
and/or support for:  

• Purchase of a new basket ball hoop to be sited on or near the old games space 
(approximately £800.00 plus VAT)  

• Investigate sustainable boarding which could be installed for balls to be kicked against 
(Rebound walls £150 - £250 plus VAT)  

• Purchase of smaller goal posts (21’ x 7’) and marking up of a junior sized pitch on Six Acres 
(a pop up goal post costs in the region of £250 plus VAT).  

 and to report back to the Estates Committee.  

An online consultation through survey monkey throughout the autumn ’22 resulted in three 
responses (despite being widely promoted through the website, facebook, and in the clerk’s 
newsletter included in The Scene and Parish Pump).   

 

 

 

A full summary of the responses is attached as Appendix A. 

The clerk also establish through the process of renewing the Six Acres Agreements that 
there is currently no junior football team in Wickhambrook. 

The clerk invited a number of suppliers to make suggestions and quote for options to bring 
the MUGA space back into use, and two companies have met with her on site to look at 
options. 

The options suggested are: 

1. Caloo  Multi Wall      Appendix B 

2. Sovereign  A more traditional combined goal and basketball hoop  Appendix C 
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The most striking option, and that which appears initially to meet the parish council’s brief in 
September, is option one:  

 

Councillors could choose from a range game panels.  Thermoplastic markings could be 
added at a later date following re-surfacing.  The total cost of the project quoted is £11,957 
plus VAT.   

Sovereign also supply a Multi-Use Goal option, a quote for the options identified at Appendix 
C has been requested, but not yet received. 

£5,000.00 is allocated in the current budget (Projects – Teen Project – MUGA & SP 
Replacement).  There are no remaining Earmarked Reserves, but £2,500.00 allocated to Six 
Acres development. 

The parish council has the following powers:  
• Power to provide and maintain land for public recreation - Public Health Act 1875, s.164  
• Power to provide sports facilities and staff in or outside of the council’s area or 

contribute towards the expenses of any voluntary organisation or local authority that 
provides sports facilities etc. in or outside of the council’s area - Local Government 
(Miscellaneous Provisions) Act 1976, s.19  

A further direct online consultation, perhaps liaising with Wickhambrook Primary Academy to 
reach parents of children in the parish, to gauge support for example, for the suggestions, 
could be undertaken in time to consider expenditure in the next financial year. 

Due to parish elections this year, and the pre-election period, it is most likely that any final 
decision would need to be taken by the council after the elections in May. 

Action:  

Committee Members are asked for feedback on the options presented with a 
view to preparing a more detailed report to the parish council for its February 
meeting. 
 

Reports: 

WPC.22.09.09 

WPC.EC.22.09.05  
WPC.22.07.10 

WPC.22.01.07 

WPC.EC.21.12.03 
WPC.EC.21.10.03 

WPC.EC.21.08.05 
WPC.21.09.10 

Minutes: 

22.09.18 

EC.22.09.12 
22.07.17 

22.01.10.4 

21.12.11 
21.10.10 

21.09.18 
EC.21.08.12 

 

https://www.caloo.co.uk/product-category/individual-game-panels/
https://wickhambrook.org/wp-content/uploads/WPC-22-09-09_Multi-UseGamesArea.pdf
https://wickhambrook.org/wp-content/uploads/WPC-22-07-08_Multi-UseGamesArea.pdf
https://wickhambrook.org/wp-content/uploads/WPC-22-01-07_Multi-UseGamesArea.pdf
https://wickhambrook.org/wp-content/uploads/WPC-EC-21-12-03_Multi-UseGamesArea-Copy.pdf
https://wickhambrook.org/wp-content/uploads/WPC-EC-21-10-03_Multi-UseGamesArea.pdf
file:///C:/Users/User/OneDrive%20-%20Wickhambrook%20Parish%20Council/Parish%20Council/Agendas/Agendas%202021/09%20September/Working%20Docs/WPC.EC.21.08.05_Multi-UseGamesArea.pdf
https://wickhambrook.org/wp-content/uploads/WPC-21-09-10_Multi-UseGamesArea.pdf
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Quotation-050790

Organisation:

WICKHAMBROOK PARISH COUNCIL

Project/Site Reference:

Cemetery Road, Newmarket CB8 8XP -

Play Area

Date: January 17, 2023



Quotation-050790

Hilary Workman
WICKHAMBROOK PARISH COUNCIL
6 Coltsfoot Close
Wickhambrook
NEWMARKET
Suffolk
CB8 8UP

Date: January 17, 2023

Quotation Valid Until: 16/02/2023

Site name/Project reference: Cemetery Road, Newmarket CB8 8XP - Play Area

Multi Active Walls

Qty Code Unit Description Price
Total

Discount
Total Price

1.00 MA-309 Each 3 Panel Single Sided Multi Active Wall

3 Panel Single Sided Multi Active Wall - previously
known as MA33E-06. Manufactured from galvanised
and powder coated steel with the following rebound
panels - Colour Wall & Cricket Wall & supplied with
GO2001-Nylon Goal and Nylon Net as standard.

£9,272.00 £9,272.00

Delivery

Qty Code Unit Description Price
Total

Discount
Total Price

1.00 DEL001 EA Delivery.

Please note for supply only projects a minimum of 2
persons will be needed or mechanical lifting equipment
will be required for safe off-load (fork lift of similar)

£465.00 £465.00

Installation

Qty Code Unit Description Price
Total

Discount
Total Price

1.00 INST001 Each Product Installation

Installation of products contained within this quotation -
subject to clause 5 of the Conditions of Sale attached
to this document. Heras fencing has not been allowed
for unless itemised in your quotation. Install excludes
disposal off site of excavated material unless itemised
separately elsewhere on quotation. Foundation
excavations will be redistributed on site or piled within
20m of works area for client removal. Please note that
if a skip or grab lorry has been included in your
quotation, we will be removing excavations from site.

£2,930.00 £2,930.00



Prelims

Qty Code Unit Description Price
Total

Discount
Total Price

1.00 Prelim02 EA Site prelims - HERAS fencing

Complete health and safety method and risk
assessments as required and establish works area
within temporary 2m high metal security fencing for the
duration of works. Includes marking out of site as
required.

£595.00 £595.00

Skip

Qty Code Unit Description Price
Total

Discount
Total Price

1.00 SKIP Each Steel Skip

Steel Skip for general waste. Please note - A skip
permit may be required from your local council if skip is
placed on a public road. This permit is not included in
our quotation and is clients responsibility to provide.

£395.00 £395.00

Sub Total £13,657.00

Project
Discount

£1700

Total Net
Amount

£11,957.00

Total Tax
Amount

£2,391.40

Subject to Caloo Conditions of Sale

Current Manufacturing Lead Time 8-10 weeks

Quotation
Total

£14,348.40



Caloo Ltd Conditions of Sale v8.3 Oct 2020

1 Definition
a. Buyer – the person, firm, Company or Public Authority placing an order which is accepted

by Caloo Limited.
b. Caloo / Monster Play @ Caloo – Caloo Limited - – Part of the Abacus Lawrence Group Ltd.
c. Conditions – the conditions of sale outlined below.
d. Order – the order for goods or services placed by the buyer, oral and written.
e. Goods – the products or services which shall be provided by Caloo and to which this

quotation, order acknowledgement or invoice refers including products, installation, civil
engineering or any other works. No works or services are included by inference.

f. Installation – The agreed date for works to be undertaken between the buyer and
Caloo.

g. Colour of Goods – Caloo standard RAL colours unless specifically stated on the quotation,
order acknowledgement or invoice.

h. Completion – the time of delivery and completion of the delivery note by the Buyer or
Buyers authorised representative; where installation or civil engineering forms part of the
contract, the signing of the installation acceptance by the Buyer or Buyers authorised
representative excluding any maintenance or defects period or close of business two working
days following notification of completion to the buyer when Buyer or Buyers representative
have not advised any reasonable reason for non completion in writing to Caloo.

i. Price – the agreed cost of the goods as per quotation and any oral or written variations given
by the Buyer or Buyers authorised representative.

j. Quotation – Document issued by Caloo incorporating the specifics of the goods to be
supplied to the buyer.

k. Credit Account – a 30 day trade credit account opened by Caloo for the Buyer within 21 days
of order following receipt of satisfactory credit score for whole value of buyers order(s) as
advised by Caloo bank credit insurers.

l. Wasted Day Charge – A charge of £1,200.00 + VAT.

2 Conditions
a. Any quotation given to the buyer, in whatever format, oral, written or electronic, is given

subject to these conditions.
b. These conditions are the only conditions under which Caloo shall provide Goods to the

Buyer. Any conditions the Buyer attempts to impose which contradict these conditions will
not be accepted without the specific agreement as defined in 2.d. below. Acceptance of goods
or services shall constitute acceptance of these conditions.

c. These conditions embody the entire understanding of the parties and supersede any prior
promises, representations, undertakings or implications.

d. Changes to these conditions will only be allowed if specifically agreed in writing by a
Director of Caloo.

e. Following acceptance of the Caloo quotation, any variation must be confirmed in writing and
may be subject to additional costs.

f. Any drawings, sketches, illustrations, layouts, specifications or other detail provided by
Caloo and all intellectual property rights therein will remain the property of Caloo at all
times.

3 Pricing
a. All prices quoted shall be subject to Value Added Tax and any other Government duty or tax

applicable at the time of invoice.
b. All quotations are valid for 30 days unless specifically stated in writing on the quotation.
c. All quotations are net and do not include for Main Contractors Discounts (MCD) or

retentions. Should either or both be required, prices should be grossed up accordingly.

4 Delivery
a. Caloo shall not be liable for any delay in delivery howsoever caused.
b. Caloo reserve the right to invoice the Buyer on the date specified by the Buyer for the

delivery of goods if delivery is delayed by the buyer at any time following order. Storage
charges may be applied if delay is longer than one month.

c. Caloo must be notified in writing within 3 working days of the delivery of any shortages or
damages to the goods. Notification after this period will be beyond reasonable time for
advice and subject to additional cost as defined in 2.e. above.

5 Specific clause relating to installation & civil engineering quotations and invoices
a. Caloo shall not be liable for any delay in installation howsoever caused.
b. Should Installation works be prevented by the buyer or buyers authorised representative for

any reason within 24 hours of any installation day, Caloo reserves the right to charge a
wasted day charge. The buyer agrees to pay this charge within the agreed payment terms as
per 9a or 9b.

c. Should the buyer require any site specific work permits, risk or method statements or
employee or sub-contractor certifications to allow works, these should be requested by the
buyer a minimum of 28 days before works commence on site or at the time of order if works
are to be undertaken within 28 days. Wasted day charges may be applied as detailed in 5b
above if such requests are not received within specified times.
Caloo allows for the provision of 1m high plastic mesh fencing to all installation works
unless specifically shown otherwise within the quotation. Due to the knowledge of local
conditions, it is the buyers responsibility to provide and maintain any other suitable security
system necessary to reduce the opportunity for incidents of any type.

e. All installation or civil engineering quotations are given assuming unrestricted good hard
vehicular access to site, soft ground conditions on site which require no machines to dig
foundations and no underground obstructions or any materials which cause a hard dig. We
have assumed the formation of the ground that we will be working on and gaining access
across will be capable of bearing the weight of our work vehicles, delivery vehicles and any
specialist equipment including but not limited to excavators and paving machines as required.

f. All installation or civil engineering quotations are given in good faith and without digging
into the ground. Once works commence, should site conditions require additional works or
materials to meet product performance requirements or safety standards, clause 5h will apply.

g. It is the Buyers responsibility under the CDM regulations to provide a comprehensive site
survey including the provision of detailed under / over ground service information (electricity
cables, gas pipes etc). No liability shall be accepted by Caloo for damages to services or
consequential actions if comprehensive site survey is not accurate or not provided by the
buyer.

h. If any variations to the above site conditions or works are required to meet product
performance requirements or safety standards are found to be in evidence, the Buyer will
immediately be notified by telephone and as soon as possible in writing and invited to site to
view the variation. Caloo reserve the right to charge at cost plus 35% of any costs incurred
during the delay in the Buyer attending site and agreeing required variations. Caloo reserve
the right to charge at cost plus 50% of any additional costs of works or materials required,
plant hire and any other associated costs required to complete installation to Caloo product
performance requirements or safety standards as required.

i. It is the Buyers responsibility to ensure that Goods ordered fit the site intended for use. Caloo
shall not be held responsible where Goods have been ordered that subsequently do not fit,
howsoever caused. A separate quotation and order will be required to enable modification.

j. Reinstatement to access route or works area is not included within our installation rates
unless specifically detailed within the quotation.

6 Cancellation / Return
a. Caloo will proceed with all necessary procurement to fulfil the terms of the contract on receipt of

the Order.
b. All equipment orders including stocked items, custom built, bespoke goods or any item procured

from a third party supplier cannot be cancelled or returned.
c. Caloo reserve the right to charge a cancellation charge of up to 95% of the Price for cancellations

or returns.
d. A re-stocking charge of 35% of the Price will apply to all returned Goods.

7 Quality / Limited Liability
a. Caloo guarantees that all Goods manufactured by Caloo will be in accordance with its latest

specifications or approved drawings.
b. On Goods not manufactured by Caloo we give no warranty apart from that given by the original

manufacturer. Details of products that fall into this clause within specific quotations can be
supplied on request.

c. All Civil Engineering works are guaranteed for twelve months from date of Completion.
d. Caloo offer a comprehensive product structural guarantee, details of which are available on

request.
e. Caloo reserves the right to vary the specification of any product without notice, provided that this

does not effect conformity to the appropriate safety standard or materially impact upon the
durability or finish of the product.

8 Risk and Title
a. Risk on all goods shall pass to the Buyer on delivery of Goods to site or depot nominated orally

or in writing by the Buyer on both supply only and supply and installation contracts. Caloo
accept no responsibility for site or depot security other than reasonable site health and safety
precautions. Additional site security or secure storage can be provided if specifically requested
and will be charged to the Buyer at cost plus 35%. The Buyer will be responsible for all direct
and consequential costs for maintaining and repairing / replacing vandalised items as required.

b. Title of Goods shall only pass to the Buyer when payment is made in full of the Price thereof
together with any and all other sums owing to Caloo in whatever nature are made, including
retentions sums due following a defects period.

c. The Buyer may sell and deliver the Goods to a third party in the course of the Buyer’s business
only on condition that until payment is made in accordance with 8.b. is made. The Buyer shall
hold or assign all proceeds of such sales for Caloo and not assign without written authorisation
from a Director of Caloo.

d. Caloo reserve the right to repossess any Goods in respect of which payment is overdue
immediately on giving notice in writing, fax or electronic format of its intention to do so, from
wherever stored and thereafter to re-sell at the prices consistent with immediate sales; monies
obtained will be credited to the Buyer to offset in whole or part the outstanding debt, less costs
incurred in the repossession and re-sale. Any shortfall in the monies received shall remain the
responsibility of the original Buyer.

9 Payment
a. For buyers who hold a 30 day Credit Account with Caloo, invoices are raised on completion,

(subject to clause 9c) and are due for payment within 30 days from the invoice date.
b. Credit Accounts cannot be used for orders under £250 +VAT. Payment must be made with order.
c. For buyers who do not hold a 30 day Credit Account, payment is required in cleared funds before

manufacturing or procurement of the Goods or services commences. Manufacturing or
procurement lead times commence on receipt of cleared funds and not the original order date.

d. Where the installation of any order spans a calendar month end, it is the policy of Caloo to
submit stage invoices worth 90% of completed works for payment which will become due for
payment in accordance with 9.a. above.

e. In the case of Orders where delivery is delayed by the Buyer an invoice for the value of the
Goods will be issued to the Buyer on the date requested by the Buyer delivery, or if no date
specified on the order, the date which corresponds to the minimum delivery lead time shown on
the Caloo quotation which formed the basis of the contract accepted by the Buyer. Payment will
become due in accordance with 9.a. above. Any additional storage and administrative charges
will be invoiced to the Buyer at cost plus 35% and become due for payment in accordance with
9.a. above.

f. In the case of Orders where delays are incurred by Caloo prior to or during the completion of the
contract due to situations beyond the control of Caloo such as works by others which have not
been completed, weather or any other reasonable cause, an invoice will be issued to the Buyer for
the goods on the agreed delivery date as specified in 9.d. and any labour costs incurred based on
an estimate by Caloo of the works completed to date. These costs and any additional storage,
administrative and plant hire charges will also be included on this invoice at the rates shown on
the quotation or at cost plus 35% and become due for payment in accordance with 9.a. above.

g. Caloo reserves the right to charge interest on overdue accounts at a rate of 15% over base rate in
force from time to time of NatWest Bank Plc accruing on a daily basis.

h. Where discount terms have been offered and account becomes overdue all discounts or
incentives will be forfeited. A further invoice will be issued to the Buyer and the account will be
charged at the rate quoted before any discount is applied.

i. Any charges levied by bankers or collection agencies for dealing with dishonoured cheques or
payments or incurred during collection of overdue accounts will be invoiced to the buyer and fall
due immediately for payment.

j. For Buyers who hold a 30 day Credit Account with Caloo, late payment may result in the
removal of credit terms for future orders.

10 Force Majeure
a. Caloo shall not be liable to the Buyer for failure to deliver Goods where such failure is due or

partly due to any cause outside the reasonable influence of Caloo, including but not limited to the
shortage of raw materials, reduction in or unavailability of power, breakdown of machinery,
shipping delays, riot or civil commotion, acts of war or acts of God.

11 Law and Jurisdiction
a. These conditions are governed by English Law. Any dispute arising out of these Conditions of

Sale shall be submitted to the exclusive jurisdiction of the English Courts.

12 General
a. If any provision of these conditions is held by any competent authority to be invalid or

unenforceable in whole or part, the validity of the other provisions of these Conditions of Sale
and the remainder of the provision in question shall not be affected.

b. No waiver by Caloo of any breach of the contract by the Buyer shall be considered as a waiver of
any subsequent breach of the same or any other provision.

c. These conditions constitute the entire agreement between the parties, supersede any previous
agreement or understanding and may not be varied except in writing by the parties. All other
terms and conditions express or implied by statute or otherwise, are excluded to the fullest extend
permitted by law.

d. Any notice required or permitted to be given by either party to the other under these conditions
shall be in writing addressed to the other party at it’s registered office or principal place of
business or such other address as may be relevant at the time having been notified pursuant to
this provision to the party giving notice.

e. A person who is not party to these conditions has no right under the Contracts (Rights of Third
Parties) Act 1999 to enforce any term of these conditions but this does not affect any remedy or
right of any third party which exists or is available apart from that Act.





ORDER FORM
Quotation-050790 Value : £11,957.00 + VAT

Dear Sirs,

Please accept this document confirmation of our acceptance of the quotation number shown above and
authorisation to proceed with the works contained within this quotation in accordance with the Caloo
Conditions of Sale.

Your quotation has been * accepted without modification / accepted with the following modifications detailed
below. (* Please delete where applicable).

Modifications to quotation (if relevant)

Organisation name: ………………………………………………………………………………………………………
(Please insert the full Legal name of the Company or Organisation who is placing this order and will pay for the work)

Organisation Address:……………………………………………………………………………………………………
(Please insert the full postal address and postcode of the Organisation)

………………………………………………………………………………………………………………………………..

……………………………………………………………... Postcode ...……………………………………..............

Order Number……………….………………………….. Local Authority School?........................... Yes / No
(If applicable – Please attach copy)

Company / Charity Reg Number…………………….. Requested Start Date..……………….………………..
(If applicable)

Contact Name………………………………………………………………………………………………………………
(Please insert the name of the person placing the order who is authorised by the Organisation to enter into this contract)

Tel number……………………………………………… Mobile number………………………………………….
(Landline number please)

Email………………………………………………………………………………………………………………………....

Signed …………………………………………………. Date ………………………………………………………

Authorised to sign on behalf of ………………………………………………………………………………………..
(Insert Company / Organisation Name)

Caloo Order Form – Page 1 of 2



ORDER FORM
Quotation-050790 Value : £11,957.00 + VAT

Accounts Information

Accounts Contact Name:………………………………………………………………………………………………...

Accounts Contact Address:…………………………………………………………………………………………......

………………………………………………………………………………………………………………………………..

……………………………………………………………………………………Postcode ....…………………………...

Accounts Contact Email:……………………………………………………………………………………..…….……

Accounts Contact Telephone Number ……………………………………………………………………………….
(Landline number please)

Company Registration Number:………………………………………………………………….…………………….

VAT Registered:……………………………………………………………………………………..…………….

VAT Number:……………………………………………………………………………………..…….…………………..

CIS Registered:……………………………………………………………………………………..…….………

UTR Number/ Industry Insurance Number:…………………………………………………………………………...

Are you the End User?:……………………………………………………………………………………..…….……...

Please tick this box if Accounts details are as per page 1 ………………………………………………

Site Information

Full Site Address:…………………………………………………………………………………………………………
(Please insert the full postal address and postcode of the site where works are to be completed)

………………………………………………………………………………………………………………………………..

…………………………………………………………………………Postcode ...……………………………………...

Site Contact Name:……………………………………………………………………………………………...............
(Please insert the name of the person we should contact to organise delivery / installation)

Site Contact Number ...............…………………………………………………………………………………………



ORDER FORM
Quotation-050790 Value : £11,957.00 + VAT

Site Contact Email Address ……………………………………………………………………………………………

Please tick this box if Site details are as per page 1 …………………………………………………....

Caloo Order Form – Page 2 of 2
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