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Social Media & ICT 

Social Media 
At its July ‘21 meeting, the parish council approved a proposal (report WPC.21.07.04) to set 
up, maintain and moderate Social media for the parish (Facebook) in order to increase the 
reach that the parish has and engage with more residents.   

Mdsign, which provides the parish council’s webpage and acts as its webmaster, set up the 
actual social media accounts at a one off cost of £35 plus VAT.  The majority of posts are 
published automatically to Facebook whenever a new post is added to the website.  This 
enables the parish to reach a wider audience and its audience is now growing, with over 150 
followers.  The account is administered by the clerk and to date there has been minimal 
moderation required.   

In the medium to long term, there may be a small cost implication to maintaining and 
moderating social media in terms of the clerk’s time, and this is being monitored in order 
that it is built into the budget for the next financial year. 

A recent review of the parish social media account is attached as Appendix A to this report. 

ICT & Communications 

As with the previous financial year, the clerk is proposing that a small budget be set aside as 
an advance authorisation in the event of ICT issues where a call out is required.  In the 
previous financial year, an expert was called out on one occasion at a cost of £25.00 against 
the authorised £125.00.   

To ensure that print toner can be purchased in a timely fashion and take advantage of offers 
which arise from time to time, the clerk is also seeking an advance authorisation of 
expenditure on print toner for the current financial year.  

Recommendation: 
i) To authorise expenditure for print toner in the current financial year at a cost of

not more than £500 plus VAT.
ii) To authorise the cost of a call out charge plus up to 2 hours work at a time when

needed to resolve IT issues on the parish laptops, to a maximum of £125 plus VAT
for the current financial year.
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Hi there, it's great to meet you!
We're Breakthrough Communications

We're passionate
about connecting
councils with their
communities

Who we are and what we can do for your council
We are Breakthrough Communications, a
specialist communications company that helps
local councils connect with their communities.

Our experienced team have decades of combined
professional experience in the world of
communications and engagement - and many of us
have also served as councillors and clerks too!

That means we really understand the importance
of good communication, we know how to build
engagement effectively - AND we understand the
unique world of parish and town councils, too.

We use our wide range of skills to help
supercharge your council’s communications,
whatever your needs and requirements.

We are also proud to partner with NALC and the
Local Government Association to support local
councils to communicate with their communities.

We provide workshops and training courses
for Clerks, Officers and Councillors, in technical
and soft skill subjects that are relevant to their
respective roles.

We provide tools and toolkits for councils,
giving Clerks and officers access to resources
to make their lives that little bit easier.

We work directly with councils across the
country to improve their internal and external
communications within their communities.

We help councils connect with their communities
by doing three things:

Whether it is communications strategies, social
media development, Neighbourhood Plan
consultations, council annual reports and surveys,
to a range of other done-for-you services, we've
got your council covered.

We are proud to partner with

NALC and the LGA to support

local councils across the country
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Profile Image
Should be the council logo or a recognisable image
Appropriate Name
URL and profile name should be clear 
Contact Details
Basic contact details for the council should be available
Banner Photo
Should be a scene or identifiable landmark
Pinned Post/Tweet - Facebook and Twitter
Should reflect a current priority or key information
Call to Action and Page Tabs - Facebook 
Should be used and reflect the council's priorities
Organisation Type - Facebook 
Should be set to 'Government organisation'
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Your followers

Looking at the number of social
media followers a council has is an
easy way of establishing what its
'digital reach' is. 

For your information we have
included on this page the number of
social media followers that similar
local councils have.

Facebook    - 151
Twitter         - 167
Instagram   - 0

 

HEALTH CHECK RESULTS FOR

WICKHAMBROOK PARISH COUNCIL

YOUR COUNCIL'S DETAILED MINI SOCIAL

MEDIA HEALTH CHECK RESULTS

Other councils
Blackbird Leys Parish Council
Facebook - 843
Twitter - 608
Instagram - 0

Bishopsteignton Parish Council
Facebook - 743

Twitter - 66
Instagram - 0

Scotter Parish Council
Facebook - 300
Twitter - 0
Instagram - 0

Willerby Parish Council
Facebook - 1091

Twitter - 262
Instagram - 0

https://en-gb.facebook.com/search/?bqf=str%2FGovernment%2Borganisation%2Fkeywords_pages&ref=page_about_category&f=Abo6L1DmwYsi5jTte41TyLsLC-sqKiKptGqh6aKrJf2f3kcJXiJ1J55POIx5-QdYUZzsXFl6sD4aC77gF9htUkH1Ktmd5k6hmrYs0TzaDmjTr4pvh-oVk87gwefLKOeqHKM


Your council has fewer followers
when compared to similar local
councils.

Great news! There are only a few
minor points to consider.

Posting once per day is the best way
to gain a larger following on all
platforms.

Keep content consistent across all
social media to establish a stronger
brand for the council.

Facebook is still the most effective
platform for building positive
conversations and engaging with
your local community. It is also one
of the easiest ways of extending
your council’s 'digital reach'. Key to
success is ensuring your content is
engaging, relevant and interesting.
Take a look at this example…

Quick tips...

Mini Social Media Health Check Page 4

Summary

Quick tips...
Using a social media management
tool such as Hootsuite could help
you to repurpose content from
Facebook to Twitter.

If you aren't already try using Canva
to create social media content.

Instagram can be easier to update
than Facebook or Twitter. It is more
visual and appeals to a younger
demographic.

HEALTH CHECK SUMMARY FOR

WICKHAMBROOK PARISH COUNCIL



A lot of local councils find having an
email newsletter is an effective way
to keep in touch with its community. If
your council does not have one
consider setting one up. We can
provide training and set up your
council with a GDPR compliant
eNewsletter for £395+VAT. 
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Please note that any prices quoted in the report are valid for 31 days. They are subject to our
Terms & Conditions, and a final plan of work being agreed between us and the council.

SERVICES WE PROVIDE TO COUNCILS THAT

ARE SIMILAR TO YOUR COUNCIL

eNewsletter
It's important for even the smallest
council to have clear and consistent
branding. Having a good logo is a
great start. Try also to be consistent
with key messages and colours across
different media channels. We can
design logos and provide branding
advice from £250+VAT.

Branding

Would you know what to do if your
council breached data protection
legislation? Your council needs to be
prepared for such an event. Our
Compliant Councils Hub gives you the
knowledge and tools to keep your
council compliant. Our Essentials
package is just £185+VAT per annum.

Be prepared

We can remotely manage your
council's social media. You can have
more time to focus on other things as
we provide content and posts. Prices
start at £35+VAT per month. 

Let us take the stress
out of social media

management...

Your council might want to have a
social media content plan to keep
things relevant and up to date. Some
councils have a communications and
engagement strategy setting out a
broad plan. We can develop a
communications action plan for your
council from £695+VAT.

Have a plan
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